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Welcome
Thank you for trusting us with your care!

DR. MISHAL AL KASIMI
CEO - Capital Health Platform, Specialized Rehabilitation Hospital,
Health Shield Medical Center

Since our doors opened, we have focused on delivering on our promises, and have held 

ourselves to a high standard of patient satisfaction. 

We are especially proud of our assembled team of experts – therapists, doctors, nurses and 

staff – who have an unconditional passion to deliver compassionate care and scientifically 

backed hope for you, our patients. 

Creating a positive impact in your lives remains our most valued foundation. Please know 

that your health and well-being are our top priorities. 

We want your stay with us to be safe and comfortable. This patient handbook was created 

by SRH to anticipate your concerns and needs. I urge you to use it to help guide you through 

your hospital stay.

Sincerely,

Dr. Mishal Al Kasimi 



Is to be the most trusted rehabilitation hospital in the UAE and be highly regarded 
internationally

We are committed to providing all our patients and their families the highest quality 
rehabilitation services leveraging state-of the-art technologies and harvesting the highest 
standards of clinical talent

Vision Statement

Mission Statement

Designed to ensure break through therapy in a healing space. 

We are a new kind of specialty hospital that is revolutionizing 
the future of rehabilitation in the region.

Multidisciplinary teams ensure scientifically backed-up 
hope for our patients.

We are fundamentally the first specialty hospital serving 
patients with complex conditions; with the help of our 
partners at The Shirley Ryan AbilityLab, formerly the 
Rehabilitation Institute of Chicago (RIC), we are shaping the 

future of our industry.
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“My
 name is Reem,
Throughout this patient 

handbook, I will share useful tips 
to help make your stay with us 

as comfortable, convenient,
 and safe as possible.”
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IMPORTANT to Know.

FORMS & INSURANCE

PATIENT INFORMATION

You will be asked to sign consent forms that allow our qualified staff to provide treatment 
or perform necessary procedures. If you are under 18, your parent or legal guardian must 
sign these form, following the UAE laws on the matter.

To receive a copy, complete an Authorization for Release of Medical Information in the main 
reception or you may request for the form(s) at him@capital-health.ae.

SRH obeys all Federal and Local laws and regulations to protect patient health information. 
Information is shared only with health professionals, as needed, or other agencies, as 
required by law. Patients must decide if they want their presence in the hospital and their 
room number to be given out to anyone who calls the hospital switchboard or the Patient 
Information Department. If you “opt in,” persons may learn your room and phone number, 
by calling the hospital’s Patient Information Department. (If you “opt out” of providing the 
information, it will mean that not even family and friends can learn about your status or 
location.) Any other personal information must come from your doctor and is only made 
available to members of the immediate family chosen by you.

Patients have the right to access their medical record and medical 
information

If you are picking up a copy of your record, Emirates ID/Identification Card for 
both patients and representative will be requested. Please note that only the patient or 
patient representative may pick up a copy of the record, unless otherwise indicated in 
writing by the patient or patient representative. 

PRIVACY AND HEALTH INFORMATION 

WHO MUST FOLLOW THIS LAW?

You have privacy rights under law that protect your health information. 
This laws sets rules and limits on who can look at and receive your health information.

Doctors, nurses, pharmacies, hospitals, clinics, nursing homes and many other healthcare 
providers and their vendors.

Health insurance companies and most employer group health plans.

Certain government programs that pay for health.

WHAT INFORMATION IS PROTECTED?
Information your doctors, nurses and other healthcare providers put in your medical 
records.

Conversations your doctor has with nurses and others regarding your care or treatment.

Information about you in your health insurer’s computer system.

Billing information about you at your clinic/hospital/medical center.

Most other health information about you held by those who must follow this law.

Any additional request from patients until be considered as protected.

For Requests from Persons other than the Patient  
To obtain a copy of medical records for someone other than yourself, Authorization for 
Release of Health Information must be completed by the patient or patient representative 
clearly stating the dates of service, the specific type of record(s) desired and all other 
information indicated on the form.
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Emergency Codes

Red Fire/Smoke

GREEN Evacuation/Internal 
Disaster

Blue Unresponsive Adult

Gold Utility / IT Failure

Pink Unresponsive Child or 
Infant

Silver Weapon / Hostage

BROWN Hazardous Material Spill

Grey Weather Warning

WHITE Violent Person

Black Suspicious Object /
Bomb Threat

AMBER Missing Child

 YELLOW Missing Adult

Incase of an emergency announcement, stay still until 
you receive more information and instructions

Dial 5911 & inform Name, Incident, Location: room/department/floor

Uniform Identifier

At SRH, we’re proud of our highly trained staff of healthcare professionals working together 
to provide you with the highest quality of care. 

Below is a guide to help you clearly identify members throughout your stay:

Patien Aid
(Sea Green)

Nurse
(Dark Petrol Blue) (Dark Gray)

(Maroon)

(Sky Blue)
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Facility Directory Phone Directory
In-Pharmacy                                 Radiology

Hydrotherapy Pool                      Lab

Restaurant                                    Prayer room

Outpatient Suite

Out- Pharmacy

Pediatric Wing

Patients Rooms

Sensory Room

Long Term Ventilation Unit

Long Term Care

Post-Acute Rehabilitation 

Post-Acute Rehabilitation 

Boutique Suite           Signature Suite

Intensive Care Unit

Endoscopy Unit

Administrative Floor

Emergency

Nursing Supervisor

Radiology Reception

IP Pharmacy

Outpatient Pharmacy

Technical Support Service Desk

Reception

Outpatient Clinic

For any enquiry, please call this No.

5911

5622

5628

5630

5533

5800

5581

____

BASEMENT

GROUNF FLOOR

FLOOR

FLOOR

FLOOR

FLOOR

FLOOR

FLOOR

FLOOR

FLOOR

B1

G

01

02
03
04
05

06

07

08

0566824781
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Patient’s Bill of Rights Patient’s Bill of Responsibilities
1. To be treated with dignity and respect, to the highest professional standards.

2. To receive care that is considerate and respectful of their personal values and beliefs.

3. To have privacy both of person and information.

4.To receive information on admission regarding Specialized Rehabilitation Hospital’s     
regulations and relevant policies.

5. To be involved in any decision making about their treatment and care.

6.To have communications in their native language or through the services of an 
interpreter.

7. To be referred to a specialist/consultant for special care when there is a clinical need.

8. To received detailed explanation of their condition, care, treatment and aftercare.

9. To have access to their Medical Record and Medical Information.

10. To privacy during examination, procedures, clinical care/ treatment.

11. To refuse and accept treatment based on personal decision.

12. To expect safe, efficient and prompt nursing care.

13. To seek second opinion if they so choose.

14. To have signed consent forms prior to any procedure; in the case of a minor, the 
consent shall be obtained from the parents or legal guardians.

15. To have all clinical and pharmaceutical records kept updated and relevant, and 
protected from loss and misuse.

16. To have the freedom to choose their pharmaceutical care provider.

17. To discuss and request information related to their specific drug therapy, possible 
adverse side effects and drug interactions.

18. To have their grievances & complaints heard and taken care of.

19. To be protected from physical assault during their visit/stay at Specialized  
Rehabilitation Hospital.

20. To receive care in any medical emergency situation.

21. To end of life care, both respectfully and compassionately.

22. Patient has the right to informed consent for treatment, procedures, interventions,  
as per Specialized Rehabilitation Hospital Consent Form.

1. To carry their medical card/insurance card with them when seeking treatment or 
care.

2. To follow the rules and regulations of the medical center.

3. To show respect and be courteous to staff members.

4. Not to use abusive language and/or display unsocial behavior to other patients, 
visitors or staff.

5. To show consideration for other patient’s needs, especially where their needs are 
greater.

6. To use the emergency and walk-in services appropriately.

7. To give accurate information about personal details and past medical history as 
well as to inform the medical staff of any treatments and medications that you are 
taking and any history of allergy or of an allergic reaction to any medication.

8. To be accountable for their own actions if they decide not to follow the health care 
provider instructions and/or treatment plan and recommendations.

9. To safeguard any belonging that they decide to keep in their possession after they 
have been admitted.

10. To keep outpatient appointments and inform the clinic in advance if they are 
unable to attend.

11. To inform the medical staff if they have any special requirements for discharge and 
are requested to be prepared to go home once medically discharged from Specialized 
Rehabilitation Hospital.

12. To be accountable for the payment of the services provided 
by Specialized Rehabilitation Hospital as applicable.
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1. Speak up if you have any questions. If you don’t understand, ask again.

2. Pay attention to the care you are receiving. Always make sure you are getting the 
treatments and medicines. Don’t assume anything.

3. Educate yourself so you fully understand your diagnosis and treatment.

4. Ask a trusted family member or friend to be your advocate (“healthcare partner).

5. Know what medicines you take and why you take them. Medication errors are among 
the most common healthcare mistake.

6. Use an accredited healthcare facility.

7. Participate in all decisions about your treatment plan, you are the center of the 
healthcare team.

The Joint Commission international conducts accreditation surveys to determine their 
compliance with nationally established Joint Commission standards. These standards 
deal with organization quality, safety-of-care issues, and the safety of the environment in 
which care is provided. 

Anyone believing that they have issues concerning safety and quality of care in this 
organization on a regular basis is encouraged to contact the Charge Nurse or Physician.

While You’re Here

How to Be Involved in Your Treatment ?

We will talk with you and your family in a way that acknowledges your needs.

We will introduce who we are and explain our role in providing your care, while keeping 
you comfortable and explaining what you can expect.

We will communicate your progress and ask if you need anything before we leave your 
side. 

We will regularly check on you to ensure we are meeting your needs

We will ask you key questions about your pain, bathroom needs, comfort, and help 
keep your necessities in reach. (This process is also known as hourly rounding.)

Information on who your caregivers are will be posted and updated on a board in your 
room to help you with your stay and recovery.

While you are here, if you have any concerns about your care, please let your nurse or 
nurse manager know immediately. We want your stay here to be as comfortable as 
possible.

We demonstrate our core values by providing high-quality, 
compassionate care to you during your stay.

Because quality and your safety is important to us, please 

speak up  if you have any concerns.

What You Can Expect During Your Stay?
“At Specialized Rehabilitation Hospital, 

we support the Joint Commission 
International Patient Safety Program, 

that urges patients to speak up.”

We encourage you to ask questions and be sure you understand the answers. If you do 
not understand the answers, ask your healthcare provider to explain the information 
again. Your providers want to help you understand your medical conditions, test results, 
medications, treatment instructions, and patient safety issues.

The Partnership for Clear Health Communication has established 
program, a simple set of questions that you should ask your doctor, 
nurse or pharmacist at every visit. The questions are:

What do I need to do?

What is my main problem?

Why is it important for 
me to do this?
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For Your Comfort

If you are a patient at one of Capital Health’s hospitals or 
medical centers, you can now track your medical records 
on our Capital Health App; available on both Apple and 
Android.

Locate our facilities, track your own and your family’s 
medical records, book your appointments online, enjoy 
appointment reminders, and enjoy the latest tips, 
warnings about bad habits, and education on the best 
preventative practices by going through our patient 
education content on the App. You can also stay up to 
date with our latest business news, go through a gallery 
of our facilities, and provide feedback to our medical 
team that is constantly working to ensure you and your 
satisfaction.

We offer free educational videos to patients. The videos 
cover a wide range of topics, from diseases and conditions 
to medical procedures and general safety.

Please be aware that the hospital cannot be responsible 
for your personal belongings and/or valuables.

Please send home all belongings that are not absolutely 
necessary to your hospital stay.
This includes clothes, large amounts of cash, credit cards, 
jewelry, and special keepsakes,If this is not possible, 
please ask your nurse about storing your valuables in 
the safety deposit boxes/safes in your room.  If you are 
scheduled for surgery/procedure, you will be asked to 
remove all jewelry including your wedding band. This is 
for your personal safety.

If you have concerns or complaints related to any aspect 
of your care during your hospital visit or stay which have 
not been resolved through discussion with the healthcare 
team, you can contact Patient Experience Manager at : 

In-Patient Phone Ext. : 5982
Out-Patient Phone Ext. : 5600
or by email : customercare.srh@capital-health.ae 

For more information or assistance, 
please send an email to: info@capital-health.ae

Become a registered member today to enjoy unlimited access to all the Capital Health 
services!

Capital Health Mobile App Video Education: Tele-learning Services

Valuables And Personal Items

Patient Experience
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Guidelines for Visiting Patients
Visiting Time will be as follows unless some changes may arise due to Public Holidays 
or events : 

Our goal is to promote a healing environment for our patients and staff, kindly make sure 
to keep in mind the below guidelines when visiting a patient:

We encourage   visits  by  children to be   coordinated with the patient’s healthcare
 team. 

Children age 14 and younger must be accompanied by an adult at all times when 
visiting SRH. 

In critical care and wards areas, we do not permit visitation from children under the age 
of 12. This is for the protection of patients and children. 

Children below 2 years are not encouraged to be brought during visiting time due to 
health and safety reasons.

Violence, foul language or abusive behavior are not acceptable. Verbal threats or acts 
of violence will not be tolerated and may result in removal from this facility and/or 
prosecution.

Bringing food from outside to the hospital is not encouraged because of the tendency of 
affecting our patient’s treatment plan and food safety may not be assured.

Photography through (mobile or camera) is strictly prohibited.

SRH is a Non-Smoking facility and by law, it is not allowed to smoke anywhere in the 
hospital premises.

A designated support person, chosen by the patient, will be allowed 7/24 visitation access. 
If the support person plans to stay after 9 pm, they need to check in at the nurses’ station 
to receive a visitor’s badge.

All visitors should be free of infection or illness during visitation. Persons who do not feel 
well or have experienced certain symptoms within the last 48 hours should not visit the 
hospital.

While family and friends are welcome, it is preferred that only two visitors enter a patient’s 
room at one time. (The maximum number is four visitors at one time, and this is at the 
discretion of the patient and nursing staff.) If the patient is submitted to the critical care 
unit, it is preferable that only one visitor enters at a time. 

Patient information is confidential and should not be discussed in public areas.

Visitation by Children

General SafetyGeneral visitation

Area DaysVisiting Time

Intensive Care Unit / LTVU / HDU 10:00 - 12:00  / 17:00 - 19:00  
Flexible as per Unit Charge / MRP

Visiting Hours From 
10:00 - 12:00 / 17:00 - 19:00 

Flexible

Saturday to Friday

Saturday to Friday

Saturday to Friday

Saturday to FridayAs per MRP / Unit Charge / Nurse 
SupervisorVIP

LTC and  Post-Acute Rehab

Pediatrics

Special guidelines must be followed when visiting patients in critical Care Areas. It is 
very important for guests to check in with the staff in these areas regarding the policy 
specific to the unit. Critical Care areas include: Intensive Care (ICU), High Dependency Rooms 
(HDR), and Pediatric Intensive Care Unit (PICU). Please approach a nurse before entering a 
patient’s room for your assistance.

Visiting Critical Care Areas

Visitation guidelines for children and/or adults may change during special circumstances 
such as periods of flu prevalence or other infectious disease and/or Abu Dhabi Department 
of Health alerts for visitation.

Special Circumstances
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Your Health Care Team

Your team will include one or more doctors who are an important part of your team 
providing care to you. 
They are: 

Physicians (Doctors)

This is the name given to the doctors who are in charge of your care. These doctors may 
also be a hospitalist.

Attending Physicians

A hospitalist is a doctor who specializes in caring for patients while they are in the hospital. 
During your stay, you may be cared for by one or more hospitalists. In addition to doctors, 
the hospitalist team may include physician assistants (PAs) and nurse practitioners (NPs). A 
hospitalist may be in contact with your primary care doctor, but will manage your treatment 
while you’re in the hospital.

Hospitalists

The doctor leading your care can’t work all the time. The doctor on call is a physician who 
covers weekends, evenings, and other shifts when the attending doctor can’t be there. 
Doctors on call are there to answer questions and cover emergencies. 

Doctor on Call

This designated group of clinicians and nurses can be called upon to provide immediate 
critical care to prevent a crisis. 

When called, these specialty-trained professionals immediately arrive to the patient’s 
bedside to assess the situation and provide appropriate care.

Rapid Response Team (RRT)

These doctors have received advanced education and clinical training in a specific area, 
such as: 

Specialists 

The bedside nurse is responsible for your direct care. This nurse provides your medications, 
treatments, personal care, education, and other necessary support. The bedside nurse also 
works with the other members of your care team to ensure your needs are met. 

Clinical (bedside) Nurses 

The PCT or tech helps the bedside nurse meet your basic care needs. A tech may take vital 
signs, help you go to the bathroom, as well as assist with feeding, moving and addressing 
other care needs you may have. 

Patient Care Technicians  

The physical therapist will guide your return to functional daily activities. They will train 
you in safe movement techniques and teach exercises designed to regain your strength 
and motion.

Physical Therapist (PT) 

The occupational therapist helps you develop, recover, and improve the skills needed for 
daily living and working, The OT can teach you how to perform daily tasks such as bathing 
and dressing with the use of assistive devices.

Occupational Therapist (OT)

The clinical care coordinator (C3) or case manager is a registered nurse who works closely 
with the other team members, including social workers, to plan for your care in the hospital 
and help you prepare for discharge. Your plan may include outpatient therapy, home 
equipment, and/or any skilled nursing care.

Clinical Care Coordinator 

If you are admitted to the hospital, members of the pharmacy staff may visit you to discuss 
your medications. You will be asked about medications you take at home.

Pharmacy Staff 

These dietary experts work with you to help you maintain a healthy diet based on your 
diagnosis, during your hospitalization as well as when you go home.

Dietitians
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Patient and Visitor Services When You Leave

Is located on the ground floor accessible from the hospital’s main entrance.

If for any reason a guest needs to stay in the room with you, guest trays are provided 
for a fee per tray.

Nutrition is an important component of your overall health and recovery. If you have been 
admitted, your doctor/provider will write your diet order prescription. At SRH, our meal 
service program, catering to You (CTY), makes it possible to meet the nutritional needs of all 
of our patients while offering a variety of food choices to enhance your dining experience.

Specialized Rehabilitation Hospital is responsible for implementing your safe, effective and 
timely discharge. You will be discharged into an environment which is appropriate to your 
needs and that has been thoroughly assessed.

Discharge planning is a collaborative process involving all relevant members of the team 
and will be successfully executed with an interdisciplinary approach including you as the 
patient, family members and the whole healthcare team.

SRH’s goal is for you to be discharged successfully after the attainment and completion of 
your goal. 

During your stay, you will be assessed on a continuous basis and the decision to determine 
your discharge will be documented on the plan of care of the medical, therapist and nursing 
diagnoses that have been resolved on an ongoing basis. 

You and your family will be kept updated on your development and the team will carefully 
evaluate your progress until you will be fit for discharge. 

During the discharge process, you will be guided by the SRH Team with all the requirements 
you need at home, abroad or at any other facility continuing the care that you need.

In the event that you wish to have your discharge, even when it is against your doctor 
recommendation or your healthcare team has not yet completely guaranteed that you 
are safe to leave the facility; all efforts will be made to ensure that you understand the 
consequences of your decision; however, SRH respects your right as a patient and will do 
whatever is best for you.

Public Transport in Abu Dhabi

http://dot.abudhabi.ae/en/info/Public_Transport
National Taxi - Abu Dhabi 600535353

Accommodation Near S.R.H 

Hilton Capital Grand, Abu Dhabi Hotel
Centro Capital Center, Abu Dhabi Hotel
Pearl Rotana Capital Center, Abu Dhabi Hotel
Capital Center Arjaan by Rotana, Abu Dhabi Hotel

Patients receiving food from home or outside of the facility should limit this occurrence to 
special circumstances. When you are admitted to the hospital, your food must agree with 
the doctor’s current diet order. If your guests are unsure of what foods are appropriate, they 
should contact the Dietary Department before 5:00 PM at 5636.

All visitors carrying food items must check in at the nurses’ station before entering into a 
patient’s room. Guests who plan to bring food to patients should only bring amounts that 
can be consumed at one sitting.

Do not walk in the patient’s room with any food that will not be eaten immediately. Any 
perishable food that is not to be consumed immediately should be appropriately sealed, 
labeled, dated, and stored in the pantry unit refrigerator. Any refrigerated food that is not 
consumed within three days will be discarded. Any food that has been inside the patient’s 
room cannot be stored in the pantry unit refrigerator with other food. It must be disposed 
of.

Inpatient Food Policy

Community Resources near our Hospital
Dining for Visitors

Restaurant – Basement 1 Bistro – Ground floor

MARHABA DESK DISCHARGE PROCEDURES

DINING INFORMATION
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Always Remember

How bad is it on this pain scale ?

Which words describe your pain?

Ask About Jargon If you hear a medical term you don’t understand, ask what it means.

Teach Back after you get instructions or an explanation, repeat back what you thought 
you heard so you can double-check that you understood.

Take Notes Write down any key facts your doctor tells you so you won’t forget.

Don’t Ignore Pain.

No one knows how much pain you are in but you. Tell your doctor or nurse when pain 
strikes or if it comes back again after it goes away. Talk about your pain level throughout 
the course of your stay.

Ask yourself, then share with your nurse.

Take Charge of Your Communication

Where does it hurt?
When does it hurt?
Does it keep you from doing things—like sleeping, dressing, eating?

Spotlight on Health
Heart Attack & Stroke

A heart attack or stroke is a medical emergency and every second counts.

The faster you or a loved one recognizes the symptoms and gets help, the better your 
chances of surviving, with the least amount of damage to your heart or brain.

Once you’ve had an event, you’re at greater risk of having another in the future. But keep 
in mind that the symptoms of a second event can be different from what you experienced 
the first time.

The main symptom of a heart attack is chest pain or discomfort. It also can feel like 
pressure, fullness or squeezing in your chest. These feelings start gradually and get 
worse, or they may come and go.

The symptoms of a heart attack can be different for women. Women also may have 
unusual heartburn, shortness of breath, lightheadedness, nausea, or they may feel tired 
or anxious weeks before a heart attack.

Stroke Attack Warning Signs Think F.A.S.T. when it comes 
to recognizing a stroke:

Other sudden symptoms can include:
Numbness or weakness in your leg.
Confusion or trouble understanding.
Trouble seeing in one or both eyes.
Trouble walking, dizziness, loss of balance and coordination.
Severe headache with no known cause.
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A spinal cord injury (SCI) Blood clots

Pressure injury prevention
Head Injury

A spinal cord injury (SCI) is damage to the tight bundle of cells and nerves that sends 
and receives signals from the brain to and from the rest of the body. SCI can be caused by 
direct injury to the spinal cord itself or from damage to the tissue and bones (vertebrae) 
that surround the spinal cord.

This damage can result in temporary or permanent changes in sensation, 
movement, strength, and body functions below the site of injury. Some injuries 
that cause little or no cell death may allow for an almost complete recovery while 
those that occur higher on the spinal cord and are more serious can cause paralysis 
in most of the body.  Motor vehicle accidents and catastrophic falls are the most 
common causes of SCI in the UAE.

A blood clot is a clump of blood that’s changed from a liquid to a gel-like or semisolid 
state. Clotting is a necessary process that can prevent you from losing too much blood 
when you have a cut, for example.

When a clot forms inside one of your veins, it won’t always dissolve on its own. This can be 
a very dangerous and even life-threatening situation.

An immobile blood clot generally won’t harm you, but there’s a chance that it could move 
and become dangerous. If a blood clot breaks free and travels through your veins to your 
heart and lungs, it can get stuck and prevent blood flow. This is a medical emergency.

Patient & Family Education Handbook
All you need to knowA head injury is any sort of injury to your brain, skull, or scalp. This can range from a mild 

bump or bruise to a traumatic brain injury. Common head injuries include concussions, 
skull fractures, and scalp wounds. The consequences and treatments vary greatly, 
depending on what caused your head injury and how severe it is.

A spinal cord injury can cause one or more symptoms including:
How to prevent blood clots

Common symptoms of a minor head injury include:

Numbness, tingling, or a loss of or changes in sensation in the hands and feet.
Paralysis that may happen immediately or develop over time as swelling and bleeding 
affects the spinal cord.
Pain or pressure in head, neck, or back.
Loss of movement.
Weakness or inability to move any part of the body.
Unnatural positions of the spine or head.
Loss of bladder and bowel control.
Problems walking.
Difficulty breathing.
Changes in sexual function.

Stay active – taking regular walks can help.
Drink plenty of water to avoid dehydration – you›re more likely to get a clot if you›re 
dehydrated.
Try to lose weight if you›re overweight.
Do not sit for long periods without moving, if you can avoid it.
Do not drink lots of alcohol – this can make you dehydrated.
Do not smoke.

A headache.
Lightheadedness.
A spinning sensation.
Mild confusion.
Nausea.
Temporary ringing in the ears.

SCAN HERE
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Stop Smoking
No matter how long you’ve been a smoker, it’s never too late 
to quit this unhealthy habit. The benefits Start right away and 
last a lifetime:

Ready, Set, Quit!
Now that you’ve decided to quit, take it one day at a time. Remind yourself that you are in 
control you can choose to smoke or not. Make a commitment to yourself. Write down why 
you want to quit and read it every day.

Be prepared to have nicotine cravings. They usually pass soon, so wait it out. The good 
news is that they become weaker and less frequent the longer you go without smoking.                               
     When a craving hits, take a walk, call a friend or do something else you enjoy.        

Type 2 Diabetes

Keeping your blood sugar under control takes careful attention. To help, 
make a diabetes care plan with your doctor or nurse. Include information like:

How often your blood sugar needs to be checked?

How often you need to take your medicines and insulin?

What to do if you can’t eat? 

How to handle your insulin pump if you have one?

You also may want to ask a friend or family member to be your diabetes advocate. 
Together you can work with hospital staff to follow your diabetes care plan.

Tracking Your Blood Sugar:  Tracking Your Blood Sugar can give you valuable 
information about how your body’s working. It also can help you make adjustments if 
your numbers are generally too high or too low.

Being sick and taking new medicines can cause your blood sugar numbers to go up or 
down. Ask your nurse if your blood sugar needs to be tested more often.

Taking Medicine or Insulin: You’ll still need your medicines and insulin (if you take it) 
while in the hospital, but do not take them yourself. Your nursing staff will be responsible 
for giving them to you. If you have questions about your schedule, it’s okay to ask.

Planning for Meals: Once you’re admitted to the hospital, ask if there’s a special meal 
plan for patients with diabetes. 

You also can ask to see the hospital’s dietitian if your blood sugar is too high or too low 
during your stay. If you need to take medicine or insulin before your meal, make sure 
you’ve worked out a schedule with your nurse.

Avoid infections having diabetes puts you at a higher risk of getting an 
infection, so it’s important to be extra careful during your hospital stay:

Ask everyone who comes in your room to wash his or her hands.
Wash your own hands when you can, or ask for hand sanitizer to be placed near your 
bed.
Tell your nurse about any cuts, sores or bruises you have.
Ask friends and family who aren’t feeling well to stay home and not visit.
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COVID19- Vaccine
What we know about Covid- 19 

Why should you choose to Vaccinate?

Effectiveness of Covid19- Vaccine

Vaccine Side Effects

What to do when you have side effects

Who needs to be Vaccinated?

Exemptions

COVID19- stands for «coronavirus disease 2019.» It is caused by a virus called SARS-CoV2-. 
The virus first appeared in late 2019 and quickly spread around the world.

The virus that causes COVID19- comes from a family of viruses called Coronaviruses. 
These viruses cause the common cold, severe acute respiratory syndrome (SARS) and 
Middle East respiratory syndrome (MERS). 

It can take years to develop a vaccine. But past research on SARS and MERS vaccines has 
helped researchers quickly develop the COVID19- vaccines that are now available. 

Vaccines prevent you from getting an illness. Getting the COVID19- vaccine may not 
prevent you from getting the virus but if you do, the vaccination may keep you from 
becoming seriously ill.

Vaccines help your body build up the ability to fight off a virus. A lifesaving benefit of the 
vaccine is it keeps you from developing complication due to the illness. 

It is normal to have reactions after vaccination. It does not mean that you are infected 
with COVID- 19 . 

Signs of an allergic reaction include hives, swelling of the face and throat, difficulty 
breathing, a fast heartbeat, dizziness, and weakness. Inform your healthcare provider 
immediately.

Health care personnel will be first to be recommended for vaccination. As more vaccinese 
become readily available,  high priority groups will become eligible to receive it. These 
are people who are at higher risk of severe complications if they get sick with COVID19- 
vaccine. Eventually everyone has to be vaccinated. 

The vaccine may not be recommended to those with certain health conditions. Our 
health care providers will discuss with you if you have questions about receiving the
vaccine. 

As part of the continuous efforts to curb the spread of the COVID19- pandemic, COVID19- 
vaccine is now available for all community members, except the following groups and they 
can obtain an exemption from vaccination.

COVID19- spreads easily from person to person. It can cause severe illness or death. 
For these reasons, creating vaccines for COVID19- have become a global health 
priority. Several vaccines are being tested. 

Risk of having side effects and reactions are present in medications. So far, those who 
received the COVID19- vaccine had no serious side effects. There are mild reactions or side 
effects reported by COVID19- vaccine. Reactions usually happen within the first few days 
after receiving the vaccine and last no more than three days.  

Pain, redness or swelling where the shot was given.
Fever.
Fatigue.
Headache.
Muscle pain.
Chills.
Joint pain.

Active COVID19- patients.
Participants in vaccine clinical trials.
Pregnant women
Recipients of a vaccine outside the country
Former COVID19- patients following medical evaluation.
Those who have previously had severe allergies to vaccines or components of vaccines
Those who have diseases that may be incompatible with the vaccine following medical 
evaluation. 

Reported reactions are the following:
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Topic Yes No N/A Staff ID & 
Signature Date

Prevention of secondary complications.

Skin care and prevention of pressure ulcer/skin 
damage.

Diabetes management.

Health risks associated with condition/prognosis.

Infection Prevention including hand hygiene, PPE 
and barrier precautions.

Smoking cessation.

Health Management and disease prevention, i.e. 
diabetes, cardiovascular.

Pulmonary care.

Cardiovascular issues/risk factors.

Depression.

Sensory impairment/management.

Autonomic Dysreflexia.

Bladder management.

Bowel management.

Pain management.

Spasticity management.

Musculoskeletal issues/management.

Upper and lower extremity orthotics/prosthetics.

Nutrition and hydration.

Specific procedures/interventions.

Upon Discharge 

Discharge Instruction.

Life care planning.

Independent living.

Home modifications for discharge, home visits etc.

Home safety including risk assessments.

Patient / Family Orientation Checklist 
During your stay at S.R.H the Interdisciplinary team has provided you with information and explained 
on:

Topic Yes No  N/A
Staff ID & 
Signature Date

Upon Admission

Orientation to facility (ex. Room No., Location , Floor, 
nearest Emergency exit, nearest Assembly point).

Orientation to patient room content, how to operate 
it  (ex. TV,AC remote control, Internet ).

Patient/ Family Rights and Responsibilities.

Proposed care/expected outcomes/ expected cost.

Access to emergency care if necessary ( Call Bell).

Communication.

CRH services, community resources & coping.

Complementary & alternative medicines.

Assistive/medical devices.

Discharge planning.

During your Stay

Medical condition/prognosis.

Fire and Safety procedures.

Handling Medical and Non-Medical Emergencies.

Reporting Hazards, Near Miss and Incidents

Awareness on Environmental Hazards 

Treatment plan/s.

Medications management including potential side 
effects.

Rehabilitation techniques & specialty equipment.

Personal care and hygiene.

Caregiver support.

Cognition.

Adaptation to stroke/traumatic brain injury/others.

Preventative disease management.

33 34



Resources
Long term patients might be ellegible for home care service depending on their condition 
in Abu Dhabi emirates:

For further information please visit the link (https://u.ae/en/information-and-services/
charity-and-humanitarian-work/ways-of-doing-charity-in-the-uae)

Services provide under home care program are following:

Home Health Care Physician.
Registered Nurse.
Assistant Nurse.
Physiotherapist.
Respiratory Therapist.
Speech Therapy.
Occupational Therapy.

Outpatient Physiotherapy Department / centers:

Thiqa Patients will have free Access to Patient’s Supplies in Seha Facilities 

Access to Medical Equipment suppliers in Abu Dhabi emirates:

Charity fund organization (Financial sponsorship to the needy)

Seha facilities ( SKMC ,SSMC ,Tawam hospital ).
Specialized Rehabilitation Hospital.

SKMC Hospital.
SSMC Hospital.
Tawam Hospital.
Al Ain Hospital.

OTB Company.
Advance Care Company.
Abu Dhabi Medical Devices Company.
Med-gate Company.

Emirates Red Crescent. 
Zakat Fund.
Faraj Fund.
Khalifa Bin Zayed Al Nahyan Foundation.
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